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Congratulations on your new quality Love N Care product from our exclusive range of baby products. 
This exceptional design combines the most unique features that any baby product offers.

We are confident that you will appreciate its many highlights, including its reliability and durability. 
Your new product has been manufactured to comply with the Highest Quality Standards and comes
 with a 12-month warranty.

As you will soon learn there are many more great features about your new Love N Care product.



Care should be taken if the stroller is to be used on stairs or escalators. 

FOLLOW THE MANUFACTURER’S INSTRUCTIONS.

To avoid serious injury always use the harness provided to secure the child.
(Adjust the straps to suit the body size of your child)

THE MAXIMUM WEIGHT FOR THE SEAT UNIT IS 18KG (EACH)
THE MAXIMUM WEIGHT FOR THE CARRY COT IS  9KG.
THE MAXIMUM WEIGHT FOR THE BASKET IS 6KG
THE MAXIMUM TOTAL WEIGHT FOR THE STROLLER IS 42KG

 PUT ON ALL THE BRAKES WHENEVER YOU PARK THE STROLLER.
    ALWAYS APPLY THE BRAKES WHENEVER THE STROLLER IS STATIONARY.

Care should be taken whilst folding and unfolding stroller to prevent fingers being trapped. 

Ensure your child’s fingers, hands and all other body parts are clear from any moving 
part when adjusting the seat or handle on your stroller. 

This stroller should not be used near an open fire or an exposed flame. 

It is unsafe to use accessories other than those supplied or approved by Love N Care.

Safety guidelines and instructions must always be followed before making use of this product,
please retain these instructions for future reference.
This product complies with product standard AS/NZS 2088:2009 

WARNING: TO AVOID INJURY OR DEATH:

DO NOT LEAVE CHILDREN UNATTENDED.
SECURE THE CHILD IN THE HARNESS AT ALL TIMES.
DO NOT CARRY EXTRA CHILDREN OR BAGS ON THIS STROLLER.

MAKE SURE CHILDREN ARE CLEAR OF ANY MOVING PARTS IF YOU ADJUST THE 
STROLLER, OTHERWISE THEY MAY BE INJURED.

USE THE HARNESS AT ALL TIMES.

WHEN NOT IN USE DISCONNECT SHOULDER STRAPS FROM THE WAIST STRAP 
AND/OR BUCKLE.

The harness can form loops which may be a strangulation hazard. Never leave a harness 
connected when not fitted to a child in the stroller.

Do not use this seat with any other stroller.

Do not use the bassinet (if purchased) once the child can sit up.
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WHAT YOU SHOULD HAVE INSIDE.
1. TWINGO FRAME
2. 2-FRONT WHEELS
3. 2-REAR WHEELS
4. 2-BUMPER BARS
5. BASKET
6.  2-SEAT UNITS
7. BOOT COVERS FOR SEAT UNIT(SOLD SEPERATELY)
8. CARRY COT (SOLD SEPERATELY)
9. BOOT COVER FOR CARRY COT
(SOLD WITH CARRY COT)
10. MOSQUITO NET(SOLD SEPERATELY)
11. TETHER STRAP

WHATS INSIDE THE BOX

10.

11.



HOW TO ASSEMBLE

LAY THE FRAME ON THE FLOOR
UNLOCK THE FOLDING CATCH ON THE 
RIGHT AND LEFT HAND SIDE

UNFOLD THE FRAME

REMOVE THE LATCH FROM THE STUD
 ON BOTH SIDES. (PUSH THE LATCH
TOWARDS THE STUD TO RELEASE IT)

ONCE THE LATCH IS RELEASED
PULL THE HANDLE UP 
UNTIL IT LOCKS INTO PLACE.

ENSURE ALL THREE ENDS ARE
LOCKED INTO PLACE.
TUG ON THEM TO ENSURE THEY
ARE SECURED.

THE ASSEMBLED FRAME SHOULD 
LOOK LIKE THIS



HOW TO ASSEMBLE

ATTACHING THE FRONT WHEELS
INSERT THE FRONT WHEEL
PART NO.2 INTO THE FRONT 
HOUSING AS SHOWN UNTIL IT
CLICKS INTO PLACE.
REPEAT ON BOTH SIDES.

FRONT HOUSING

FRONT WHEEL
PULL ON THE FRONT WHEELS TO
ENSURE THEY ARE ASSEMBLED
CORRECTLY. 

ASSEMBLED
FRONT WHEELS

ATTACHING THE REAR WHEELS

REAR HOUSING

REAR WHEEL

PLACE THE STROLLER ON ITS 
SIDE AND INSERT PART NO 3.
REAR WHEEL INTO THE REAR
HOUSING 

PUSH DOWN TO
 LOCK WHEEL IN

PUSH DOWN THE CENTRE
BUTTON WHEN THE REAR 
WHEEL IS IN THE AXEL.
MAKE SURE THAT THE WHEELS
ARE FIRMLY LOCKED.

THE ASSEMBLED REAR WHEEL
SHOULD HAVE THE MIDDLE
BUTTON FLUSH WITH THE FRAME
OF THE WHEEL.

THE FRAME WITH THE 
WHEELS ASSEMBLED
SHOULD LOOK LIKE THIS



HOW TO ASSEMBLE
HOW TO ASSEMBLE THE BASKET

SNAP THE CLIPS 
TOGETHER

CURL THE MATERIAL
AROUND THE FRAME
AND SNAP THE CLIPS
TOGETHER

ENSURE ALL THE BUTTONS
ARE CLIPPED IN.

THE ASSEMBLED BASKET
SHOULD LOOK LIKE THIS.

TO REMOVE THE BASKET JUST 
UNCLIP ALL THE BUTTONS.

ATTACHING THE SEAT TO THE FRAME
IN ORDER TO ATTACH  THE
SEAT UNIT PLACE THE SEAT ON
THE FRAME. MAKE SURE EACH
OF THE SIDES OF THE SEAT UNIT
ARE PUSHED DOWN INTO THE 
OPENINGS. 

IN ORDER TO REMOVE THE SEAT
UNIT PUSH THE RED BUTTON ON
BOTH SIDES AND LIFT THE SEAT OFF
THE FRAME.

FRONT FACING
POSITION

REAR FACING 
POSITION

THE STROLLER CAN BE
PLACED IN EITHER FRONT
FACING OR REAR FACING
POSITION OR BOTH AT
THE SAME TIME.



HOW TO ASSEMBLE

HOW TO ASSEMBLE/REMOVE THE BUMPER BAR 
TO PLACE THE BUMPER BAR ON THE 
SEAT UNIT YOU MUST PLACE THE
ENDS OF THE BAR IN THE HOLDING
HOLES PROVIDED ON EACH SIDE OF 
THE UNIT UNTIL IT LOCKS INTO PLACE

IN ORDER TO REMOVE THE BAR 
FROM THE SEAT UNIT PRESS THE 2
PLASTIC CLOPS ON EACH SIDE
THEN LIFT THE BAR OUT. 

PLEASE NOTE THE BUMPER BAR SHOULD NOT BE USED TO CARRY THE SEAT UNIT
WITH THE CHILD INSIDE

HOW TO ASSEMBLE THE BOOTCOVER
                  (SOLD SEPERATELY)

SNAP THE
CLIPS TOGETHER

TO ASSEMBLE THE BOOTCOVER ON
THE SEAT UNIT PLACE IT OVER THE
FOOTREST AND SNAP THE CLIPS
ON THE BASE OF THE SEAT WITH 
THE ONES ON THE BOOTCOVER.

THEN CURL THE TOP OF THE 
BOOTCOVER OVER THE BUMPER
BAR AND SNAP THE CLIPS TOGETHER

THE ASSEMBLED BOOTCOVER



HOW TO ASSEMBLE

HOW TO ASSEMBLE THE CARRY COT 
(SOLD SEPERATELY)

SET UP THE BASE
ONCE UNPACKED YOU WILL HAVE TO 
ENSURE THAT THE BASE AND THE 
SIDES OF THE CARRY ARE ASSEMBLED.

PUSH BOTH OF THE STEEL BRACES INTO 
THE CATCHMENT.
MAKE SURE THE BRACES ARE PROPERLY
LOCKED INTO PLACE BEFORE FIXING THE
COVER

STEEL BRACES

CATCHMENT

FITTING THE COVER

STEEL BRACES IN CATCHMENT

TO PLACE THE COVER OF THE CARRY COT
DRAW ONE END OF THE COVER OVER THE
BOTTOM END, THEN STRETCH THE COVER
OVER THE OTHER END AND OVER THE
SIDES.
FASTEN THE COVER TO THE SIDES BY
CLOSING THE VELCRO. THEN ADD THE 
MATTRESS.FASTEN THE VELCRO FASTENED COVER WITH MATTRESS

ATTACHING THE HOOD
TO PLACE THE HOOD ON THE 
SEAT UNIT YOU MUST PLACE THE
ENDS OF THE BAR IN THE HOLDING
HOLES PROVIDED ON EACH SIDE OF 
THE UNIT UNTIL IT LOCKS INTO PLACE

ASSEMBLED HOOD





HOW TO ASSEMBLE

HOW TO ATTACH THE RAINCOVER

THE RAINCOVER CAN BE USED WHILST ATTACHED TO THE FRAME.
 PLACE IT OVER THE SEAT UNIT.
ENSURE THAT THE BREATHEABLE HOLES ARE AT FRONT OF THE
UNIT. CONNECT THE ENDS WITH THE VELCRO.

A TETHER STRAP IS TO BE FITTED TO THIS STROLLER. PLACE THE LOOP OVER THE DESIRED WRIST WHEN USING THE
STROLLER. IF YOU NEED TO CHANGE THE WRIST, LOOSEN THE TETHER STRAP AND SLIDE TO THE DESIRED SIDE OF THE
HANDLE. 

ATTACHING THE TETHER STRAP

ASSEMBLED TETHER STRAP

(SOLD SEPERATELY)

TO ATTACH THE TETHER STRAP LOOP IT OVER THE HANDLE. OPEN THE END OF THE TETHER STRAP HANGING
OVER THE HANDLE AND INSERT THE OPPOSITE END THROUGH THE OPENING CREATED. PULL UNTIL THE
TETHER STRAP IS TIGHTENED AROUND THE HANDLE.

WARNING
USE THIS STRAP TO STOP THE
STROLLER ROLLING AWAY



HOW TO USE

HOW TO LOCK/REMOVE FRONT/REAR WHEELS

TO LOCK THE FRONT SWIVEL WHEELS PUSH
DOWN WITH YOUR FOOT ON THE FRONT SWIVEL.

    TO UNLOCK (SWIVEL MODE) LIFT THE SWIVEL LOCK UP.

WHEN THE FRONT WHEEL IS LOCKED THE
SWIVEL WOULD BE CAUGHT ON THE FRAME OF
THE WHEEL.

SWIVEL MODE: SHOULD BE USED FOR EVERYDAY USE OR ON SMOOTH SURFACES AND TIGHT CORNERING.

LOCKED MODE: SHOULD BE USED ON UNEVEN SURFACES OR WHEN WALKING QUICKLY.

LOCK/UNLOCK FRONT WHEELS

REMOVE FRONT WHEELS
TO REMOVE THE FRONT WHEEL PRESS  THE BUTTON ON THE FRONT TO 
RELEASE THE WHEEL OUT OF THE AXEL.

REMOVE REAR WHEELS

TO REMOVE THE REAR WHEEL PRESS  THE BUTTON ON THE CENTRE TO 
RELEASE THE WHEEL OUT OF THE AXEL.





HOW TO USE

HOW TO ADJUST THE BACKREST

TO LOWER: PULL THE REAR LOOP DOWN.
THE SEAT WOULD THEN RECLINE. 

TO RAISE: PUSH UP THE ACTUAL BACK REST
WITH YOUR HANDS AND PULL THE 
MATERIAL DOWN. THE SEAT WILL THEN
RISE.

RECLINED SEAT UNIT

SHOULD BE USED FOR NEWBORNS
AND SLEEPING TODDLERS

UPRIGHT SEAT UNIT

SHOULD BE USED FOR 
TODDLERS





HOW TO USE

HOW TO FOLD THE STROLLER

IN ORDER TO FOLD THE STROLLER YOU MUST 
1. PULL UP THE BLACK HOLDER IN THE CENTRE UNTIL
IT STAYS IN POSITION.
2. PULL UP THE SECOND CATCHES ON BOTH SIDES UNTIL 
THEY MOVE UP.
3. PUSH  THE HANDLE DOWN  TOWARDS THE REAR
WHEELS UNTIL THE STROLLER IS FOLDED.

1.
2.

2.

1.

PULL UP CENTRE HOLDER

2.

2.

PULL UP THE SIDE CATCHES

3.

PULL THE HANDLE TOWARDS THE REAR WHEEL

FOLDED STROLLER

ONCE THE STROLLER IS FOLDED
PLACE THE STRAPS FROM EACH
SIDE OF THE STROLLER ON TO
THE SIDES RIVETS.
THIS IS TO ENSURE THE STROLLER
DOES NOT OPEN WHILST 
TRAVELLING.
TO OPEN PULL THE CATCH DOWN
TO RELEASE.



WARRANTY AGAINST DEFECTS. 

All Love n care products are guaranteed for twelve months from the date of purchase.  

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
en tled to a replacement or refund for a major failure and for compensa on for any other reasonably 
foreseeable loss or damage.  You are also en tled to have the goods repaired or replaced if the goods 
fail to be of acceptable quality and the failure does not amount to a major failure. 

This covers against faults which develop through faulty materials and workmanship. Misuse, accidental 
damages, normal wear and tear or neglect are not covered. 

If a fault becomes apparent, please return the item to the store of purchase with your receipt. You must 
inform the store what the defect is.  We will then arrange for its repair or it will be assessed for 
replacement as expediently as possible. The bene ts of this warranty are in addi on to other right and 
remedies under the law in rela on to the goods or services to which this warranty relates. 

If you are unable to return the item to the store of purchase, you can contact Love N Care on free call 
1300 732 599. We will then organise for either somebody to inspect the item or arrange for a courier to 
pick it up and return it back to you. 

 

   

   

 

 

This product has been designed, manufactured and tested to comply with Australian Standard 

 

 

For more informa on, please contact us:

                            

Love N Care Pty Ltd.

 

Email: info@lovencare.com.au

 

Web: www.lovencare.com.au

 

Ph: 1300 732 599 Fax: 02 9774 4633

 



CLEANING AND MAINTENANCE
ALL LOVE N CARE PRODUCTS HAVE ONE YEAR WARRANTY FROM THE DATE OF PURCHASE.

IT IS RECOMMENDED TO REGULARLY INSPECT AND MAINTAIN MOVEMENT OF LOCKING DEVICES AND SECURITY
OF ESSENTIAL COMPONENTS.
REGULARLY CHECK ALL PARTS FOR WEAR AND TEAR.
DO NOT USE SPRAY LUBRICANTS, SIMPLY WIPE CLEAN AFTER USE.
THE SEAT LINER CAN BE CLEANED BY SPONGING WITH WARM SOAPY WATER AND A MILD DETERGENT. A MILD
DISINFECTANT MAY BE USED IF DESIRED.
STUBBORN MARKS MAY BE REMOVED WITH A NON ABRASICE CREAM CLEANER.
NEVER CLEAN WITH ABRASIVE, AMMONIA BASED, BLEACH BASED OR SPIRIT TYPE CLEANERS.
IF THE WHEELS BECOME DAMAGED OR WORN DISCONTINUE USE AND REPLACE.

FABRIC CARE 
- HAND WASH ONLY
- DO NOT BLEACH
- DO NOT TUMBLE DRY
- DO NOT IRON
- DO NOT WRING
- DO NOT DRY CLEAN



Head Office:
Love N Care Pty Ltd. 

297-299 Canterbury Rd, Revesby 
NSW 2212 Australia 

Contact No: 02 9774 4655 
Fax: 02 9774 4633 

Email: info@lovencare.com.au 
Website: www.lovencare.com.au 

Contact Us

Brisbane
7-9 Eileen Street

Underwood QLD 4119 Australia 
Contact No: 07 3290 4217 

Fax: 07 3209 5019

Western Australia
5 Modal Crescent

Canning Vale WA 6155 Australia 
Contact No: 08 9455 4972 

Fax: 08 9455 4728


